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TIONT MANAGING SYSTEM AND METHOD WITH PRINT SERVICES 



STATISTICAL ANALYSIS 

^ / IN THE CLAIMS 

Please adffnew claims 21 and 22. 
Please amend claims .1-8, 1 1> 14-16, and 20 as follows: 

1 . (Currently Amended) A method of managing print services provided by a print 
provider, the method comprisin g the steps of : 

defining a print managing system controller having the print services provided by the 
print provider registered therewith; 

defining a network communication link between the print provider and the print 
managing system controller; 

collecting print services data related to the print services provided by th e prin t 
p rovider w ith the print managing system controller From The print provider via the network 
communication link : ftf*^ 

analyzing the print services datatf &lntcd to the print aervicoG provided by the print 
provide r , including generating statistics of the print services with the print managing system 
controller using the print services data: and 

reporting the statistics of the print services via the network communication link , 

2. (Currently Amended) The method of claim 1 4 wherein t he stop of defining the 
network communication link includes defining an Internet communication link between the 
print provider and the print managing system controlJer. 

3. (Currently Amended) The method of claim 1, wherein the step of collecting the print 
services data related to the print services i ncludes collecting at least one of cost data of the 
print services and production data of the print services. 

4. (Currently Amended) The method of claim 1, wh e r e in the atcp of analyzing th e data 
Telat e d to th e print services includes generating statistics of t- ho - print services provided by th e 
print provider with the print managing system controll e r using tho data related to tho print 
6 or *i oc3, and further comprising the nlop of: reporting the atnriGtioo of th e print s e rvic es 
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prnvid a d by tha print provide r wherein reporting the statistics of the print servic es includes 
reporting the statistics to at least one of the print provider and a s vstem administrator via the 
network communication link . 

5. (Currently Amended) The method of claim 1, further comprising the steps of : 
receiving a job ticket and a data file for a print job at the print managing system 

controller; 

collecting print job data related to the job ticket and the data file for iho print job w ith 
the print managing system controller; and 

analyzing the print job dat a r e lated to th e job tiolcct ond the data file for the print job A 
including generating statistics of the print job with the pint managing svstem controller using 
the print job data; and 

reporting the statistics of the print job via the network communication link . 

6. (Currently Amended) The method of claim 5, wherein the st e p of collecting the print 
job d ata re l at e d to tho ^ eb ticket ond th e duta file i ncludes collecting at least one of cost data 
of the print job, production data of the print job, and profile data of the print job. 

7. (Currently Amended) The method of claim 65, wherein the step of analyzing the data 
related to the job ticket and th e data filo includes generating statistics oT the job ticket and th e 
data file for the print job with th e pi-int managing system controller uoing tho - dnta related to 
the job ticket and the data filo, and further comprising the st e p ofr - roporting the statistics of 
tha job ticket ond th e data filo for the print j ob wherein reporting the statistics of the print job 
includes reporting the statistics to at least one of the print provider and a svstem administrator 
via the network communication link . 

8. (Currently Amended) A system for managing print services provided by a print 
provider, the system comprising: 

a print managing system controller configured to have the print services provided by 
the print provider registered therewith, 
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wherein the print managing system controller is adapted to collect print services data 
related to the print services provided by tho print provider From the print provider, a a^ 
analyze the print services dat a related lo the print services provided by the print provider tg. 
generate statistics of the print services using the print services data, and repor t the statistics of 
the print services . 

9. (Original) The system of claim 8, wherein the print managing system controller is 
configured to communicate with the print provider via a network communication link. - 

10. (Original) The system of claim 9, wherein the network communication link is an 
Internet communication link. 

11. (Currently Amended) The system of claim 8, wherein the princ services d ata r e lated 
to the print services includes at least one of cost data of the print services and production data 
of the print services. 

12. (Original) The system of claim 1 1, wherein the cost data of the print services includes 
at least one of operating cost, revenue, and profitability of the print services. 

13. (Original) The system of claim 11, wherein the production data of the print services 
includes at least one of consumption and productivity of the print services. 



14. (Currently Amended) The system of claim 8, wh e r e in th e prirtf managing system 

controller is adapt e d to generate statistics of th e print services provided by the print provider 
using the data related to the print servic e s and roport the statistics of rhe print s e rvic e s 
provided by the print provide r wherein the print managing system controller is adapted to 
report the statistics of the print services to at least one of the print provider and a system 
administrator. 




5 



PAGE 7/12 * RCVD AT 2/4/2004 3:57:46 PM [Eastern Standard Time] » SVR:USPT0£FXRF-1/4 * DN1S:8729306 * CSID:6125732005 * DURATION (mm-ss):0348 



02/04/2004 15:09 FAX 6125732005 DICKE , BILLIG&CZAJA P. A. ®008 



Amendment and Response 

Applicant: Donald J. Palmer ct al. 
Serial No.: 09/686,007 
Filed: October 10, 2000 
Docket No.: 10006545-1 

Title: INTERNET PRINT MANAGING SYSTEM AND METHOD WITH PRINT SERVICES 
STATISTICAL ANALYSIS ( 

15. (Currently Amended) The system of claim 8, wherein the print managing system 
controller is adapted to receive a job ticket and a data file for a print job from a customer, 
collect print job d ata related to the job ticket and the data file-fe g the print job , and-analyze 
the print job d at a related to tho job ticket and the data file for tho print job to genera te 
statistics of the print job using the print job data, and rep ort the statistics of the print job, 

16. (Currently Amended) The system of claim 15, wherein the print job data r e lat e d - to 
the job ticket and the data Hi e includes at least one of cost data of the print job, production 
data of the print job, and profi le data of the print job. 

17. (Original) The system of claim 16, wherein the cost data of the print job includes at 
least one of cost and profitability of the print job. 

18. • (Original) The system of claim J 6, wherein the production data of the print job 
includes at least one of consumption and productivity of the print job. 

19. (Original) The system of claim 16, wherein the profile data of the print job includes 
at least one of customer identification and print job attributes of the print job. 

20. (Currently Amended) The system of claim 15, wherein the print managing syGtom 
controll e r is -ad aptcd to gen e rate statistics of tho job ticket and the data file for tho print - jo b 
using tho data related to tho job ticket and the data file and roport the statistics of the job 
tiolc R t and th e data file for the print jo b wherein the print managing system controiJer is 
adapLed to report the statistics of the print job to at least one of the print provider and a 
system administrator . 

21. (New) The method of claim 1, wherein collecting the print services data includes 
collecting a cost of the print services and a consumables requirement of the print services. 
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22. (New) The system of claim 8, wherein the print services data includes a cost of the 




print services and a consumables requirement of the print services. 
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